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Benefit Options

Welcome to the Envolve Dental Provider Network

Now that you have successfully completed your onboarding process with our Network
Development team, Provider Relations is here to work with you on all of your post-contracting
needs!

When working with Envolve Dental’'s Provider Relations team, you experience one-on-one
correspondence with a dedicated state representative.

When to Email Provider Relations for Assistance

Providers can email Envolve Dental’s Provider Relations team at
ProviderRelations@EnvolveHealth.com. Please be sure to include your tax ID number
in your email to help us assist you in a timely fashion.

Provider Relations can assist you with any of the following types of request:

¢ Adding a location

e Adding an already credentialed provider to your group

e Updating location demographic information

e Setting up Electronic Funds Transfer (EFT)

e Assisting and educating you about our Provider Web Portal (PWP)
e Setting up electronic ERA

e Assisting with claim and authorization questions

e Answering any general questions you may have

When you email our Provider Relations department, your inquiry is assigned to one of
our Provider Relations representatives for your state. We respond to all emails sent to
this inbox within 3 business days. All forms to make updates listed below are on our
PWP under the Insured Documents tab.

When to Email Network Development for Assistance

Email our Envolve Dental Network Development team at
DentalNetwork@EnvolveHealth.com if you need assistance with any of the following:
e You need to join the panel
¢ You have a new Tax ID Number
¢ You have contracting questions for non-par providers and groups
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Call our Envolve Dental Customer Service team toll-free at 855-735-4395 if you need
assistance with any of the following:

e Member eligibility and benefit verification

e Immediate PWP assistance

Email our Envolve Dental Credentialing team at
DentalCredentialing@EnvolveHealth.com if you need assistance with any of the
following:

¢ Re-credentialing

e Supplying all renewable documents based on upcoming renewals

Envolve Dental sends out quarterly newsletters to all participating Dental Providers
highlighting important topics currently surrounding the dental community, PWP
highlights, and changes that affect providers. The newsletter is on both our Envolve
Dental website and our PWP.

D_ALL_ALL_WEB_PR_09.20.2021_FINAL


mailto:DentalCredentialing@EnvolveHealth.com




Accessibility Report





		Filename: 

		D_ALL_ALL_WEB_ProviderRelations_09.20.2021_FINAL.pdf









		Report created by: 

		Diane Knoll, Assoc. Technical Writer



		Organization: 

		Envolve Benefit Options







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

